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TheNuLawyer. H.R. Retainer

Underwritten by: The Legal Maintenance Organizationof America, Inc.
101 Century Twenty One Drive, Suite 109-B « Jacksmille, FL 32216
Telephone: (904) 685-2993 ~ Facsimile: (904) 72447

PART | ~ INTRODUCTION

The Plan is underwritten by The Legal Maintenancga@ization of America, Inc., a Florida Corporatiamhich shall be referred to asuLawyer (“NuLawyer”). This
NuLawyer Plan has been established to make avaikgi#cific Labor and Employment Law legal serviaea reasonable cost to all MEMBER(s). The legalease coverage
afforded in this Plan shall be made available esigkly to the named MEMBER below.

PART Il ~ DEFINITIONS

1) Plan - the NuLawyer “NUHR-FL-0806" Plan.

2)  Member - the natural person named below execuliisgRian.

3) Designated Contact — the natural person hamed beghpwinted by member to be the sole Designatedméygs) corporate contact.

4) Effective Date - the day coverage begins.

5)  Premium - the monthly amount paid for coverage.

6) Designated Attorney(s) — the NuLawyer attorneyédgated to provide legal services to the MEMBER.

7) Pre-existing Conditions - shall be defined as artg,accurrences or conditions that existed pddhe MEMBER(s) enroliment.

8) Membership Year - shall be defined as the peridihté beginning on the Effective Date of the Plaxtending for a period of one year thereafter.

PART Ill ~ OPERATION AND ADMINISTRATION OF PLAN

The Plan is sponsored and administered by NuLawykag, shall provide legal services for MEMBER thrbugttorney(s) under contract with NuLawyer. Undee Plan,
NuLawyer enters into contractual agreements witbraey(s) entitled Provider Agreements affordingaleservices to MEMBER. Those attorney(s) who hemtered into
Provider Agreements with NuLawyer are known as ‘iBeated Attorney(s)”.MEMBER is eligible to receive Plan coverage withouthe payment of any attorney(s) fees
up to Plan limits only if the monthly premium payments are current and all costs associated with anyegal representation performed by Designated Attorng(s) are

paid. The legal expense coverage provided to MEMBERig Plan becomes effective immediately upon reéedipremium payment.

No MEMBER is required or obligated to consult orreeresented by Designated Attorney(s). Each MERB&ay consult or be represented by other attorhepfscerning
any matter at the MEMBER’s own expense. The Plihnet pay attorney fees to any other attorneydf)er than the Designated Attorney(s). The MEMB&Rill
communicate directly with Designated Attorney(s)amanging for legal services. Should a MEMBER éhavproblem, complaint or grievance concerningléigal services
provided by NuLawyer, the MEMBER may request a eosrice with the Designated Attorney(s) and a thady chosen by mutual agreement between the MEMB&IR
NuLawyer. A conference shall then be held withsthéhree parties present in an effort to resoleestiid problem, complaint or grievance, or makedétermination that
Designated Attorney(s) was unwilling, unable, omdestrated the inability to render the legal sesidescribed herein. If such a determination isentn arrangements will
be made for the transfer of the MEMBER to anothesiBnated Attorney(spr if no Designated Attorney(s) is available, then MEMBER shall be allowed with prior written
approval from NuLawyer, the alter native benefit of selecting their own attorney, with the legal fees paid for by NuLawyer. The grievance resolution machinery addressed itsel
only to disputes between NuLawyer and MEMBER oriBasted Attorney(s), and not to issues involvingglesthics.

MEMBER understands and acknowledges that NuLawyer ray require limited information from Designated Attorney(s) files, such as MEMBER name, address, area
of law Plan coverage was utilized, or other informdon necessary to process certain corporate functis including, but not limited to, determination of Designated
Attorney(s) utilization, Designated Attorney(s) paynents, bookkeeping, data processing, banking, priiitg or quality control surveys and MEMBER agrees toand
authorizes such release of information.MEMBER may in their sole discretion, instruct Resated Attorney(s) in writing, to withhold all ttie above referenced information,
and in such instance, no information pertaininyl®VBER shall be divulged.

PART IV ~ GENERAL PROVISIONS & CANCELLATION

NuLawyer, in the implementation of this Plan, eat#to agreements with numerous attorney(s), whieeatp provide stipulated services under the carditof the Provider
Agreement. The attorney-client relationship conmés being at such time as the MEMBER chooses td@mthe services of a Designated Attorney(s) inléve firm to which
the MEMBER is assigned. NuLawyer will in no way bew involved or interfere with Designated Attorrgybandling of any case(s) by reason of the atjectient
relationship entered into when a MEMBER engagesddesed Attorney(s). In none of these instancessdduLawyer stand in the position of guarantorcathé honesty,
proficiency, accuracy, or resourcefulness of thei@eated Attorney(s)Accordingly, if any Designated Attorney(s) to whoma MEMBER takes a legal matter performs or
omits an act which may give rise to a claim for malractice, the MEMBER'’s sole resource will be agairtsthe individual Designated Attorney(s) or the lawfirm of
Designated Attorney(s) who handled that MEMBER's lgal matter.

All benefits provided under this Plan shall be sabjto the terms of the attorney-client relatiopsiit the sole discretion of the Designated Attg{e MEMBER prior to the
time services are rendered, may be required td@Bgsignated Attorney(s) any costs to cover reaisiyranticipated expenses to be incurrtds expressly understood that
all costs associated with any legal representatioperformed by Designated Attorney(s) including, butnot limited to, court filing fees, sheriff fees fo service of
summons or other process, depositions and discovenpsts, fines, penalties, damages assessed, fadsim@xpert witness fees, bonds, bail bonds, or lordjstance
charges, are solely the responsibility of MEMBER, iad will be borne and paid directly by MEMBER to Dedgnated Attorney(s). Eligibility for receipt of all coverage
contained in this Plan is contingent upon payméstal costs by MEMBER to Designated Attorney(sppto the commencement of legal representatioddi##onally, in the
sole opinion of the Designated Attorney, any méttet is raised an inordinate or unreasonable nuwifigmes without substantial change of circumstawill not be covered.
The MEMBER has the right to file a complaint witietFlorida Bar Association concerning Designatebyey(s) conduct pursuant to this Plan. Nothimguy of the Plan
language shall be deemed to interfere with the B=ociation’s right to discipline Designated Attews) for violation of any Bar Association Canordegbsed to honesty,
integrity, or fair dealing. The obligation of Deragfed Attorney(s) providing services under thisiBhall be solely to their MEMBER.
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PART IV ~ GENERAL PROVISIONS & CANCELLATION
(Continued)

The Designated Attorney(s) shall maintain the aeritiality of the attorney-client relationship incardance with the Code of Professional Respoityilzit all times while
representing MEMBER.However, Designated Attorney(s) shall refuse to prade representation and services, and no coveragelWhbe afforded in any matter they
believe is frivolous, without merit, violates the @de of Professional Responsibility, or in the solepinion of the Designated Attorney(s), there is naeritorious claim

or defense which will prevail in court. Any such natter so defined will not be covered.

MEMBER may cancel this NuLawyer Plan at any time day reason by providing NuLawyer with a writteatioe of cancellation. MEMBER understands that the actual
Cancellation Date of the Plan may fall after théedan the notice of cancellation. Additionally, MBER agrees that Plan coverage will continue i ffuice after notice of
cancellation has been received by NuLawyer, ufhéoeind of the term covered by the most recent paymeeeived by NuLawyer, making said payment felyned and non-
refundable NuLawyer may cancel this Plan for non-payment reihjum with ten (10) days written notice of canatiin, or otherwise with thirty (30) days writtentite of
cancellation with the reason(s) therein. Any unedrpremium will be returned within ten (10) dayshe cancellation date. Any enroliment fees paidNtLawyer are fully
earned and non-refundable.

In the event that a MEMBER terminates coveragdas Plan coverage canceled, all active matters lsha@lompleted by the Designated Attorney(s) oaeeafér service basis
unless the MEMBER does not desire to be furtheresnted by the Designated Attorney(s) involvethyoany other Designated Attorney(s). In the ewbat a MEMBER

terminates coverage or it is canceled with no acthatter pending, or MEMBER has never used anyicgsof the Plan, such MEMBER shall not be entitie@ refund of

previously paid monthly premium. Additionally, shd a MEMBER discharge a Designated Attorney(sparéing any active matter without canceling the Plemrefund shall
be issued. NuLawyer reserves the right to chahgertonthly premium amount of this Plan. Change&énmonthly premium will only occur after the fildembership Year,
and MEMBER will be given forty-five (45) days weth notice of such change at the MEMBER's last knaddress according to company records.

PART V ~ OUTLINE OF LEGAL COVERAGE

Designated Attorney(s) shall provide Designatedt@cnwith the following legal advice and consultaiis) with discounted hourly rates coverage avkblab
LABOR AND EMPLOYMENT LAW ADVICE AND CONSULTATION

ADVICE AND CONSULTATION
1) MEMBER is entitled to two (2) fifteen (15) minuteléphone consultations per month on any of thereaveabor and Employment Law matters describedvibelo
Each of the two (2) telephone consultations mustdmeerning separate, non-related business matters.

DISCOUNTED HOURLY ATTORNEY FEES

DISCOUNTED HOURLY RATES:
1) Should MEMBER decide to engage Designated A&p(s) to represent them in any below describedtabd Employment Law legal proceeding beyond the
allotted monthly telephone consultations, then MERRBshall be extended a twenty-five percent (25%galint off customary hourly rates Designated Atg(s)
normally charge to perform these legal services.

COVERED AREAS OF LABOR AND EMPLOYMENT LAW:
(A 25% discount applies for all the following legahtters)

APPEALS - Your NuLawyer Designated Law Firm has a great @& knowledge and experience to argue appealgior company before the Florida District Courts of
Appeal, the U.S. Court of Appeals. Additionallyeyhare experienced in appeals from governmentaicieg such as the National Labor Relations Boael Equal
Employment Opportunity Commission and the OccupatiGafety and Health Review Commission.

BUSINESS IMMIGRATION - Your NuLawyer Designated Law Firm has close wugkelationships with many lawyers that practigelesively in the area of immigration,
including all of the business immigration issuest thrise in today's global economy. Whether yomceen is obtaining a specialty occupation Visgpimfessionals or other
work Visa's, obtaining permanent Visa's or greedsa-9 counseling, assisting an individual sd thay can work for your company in the U.S. oraalat, your NuLawyer
Designated Law Firm will make sure that you gethielp you need to stay in compliance with immigratiaws.

EMPLOYMENT LITIGATION - NuLawyer Designated Law Firms litigate employmelaims before all federal and state courts amdiidtrative agencies, from trial courts to the
U.S. Supreme Court. In Florida, most cases inré&ded state courts are sent to mediation. YouraMyer Designated Law Firm has relationships witbdiators who are
experienced in devising innovative and creativenmaed resolving claims. Your NuLawyer DesignateErm can assist you in defending and litigatinghie following areas:

Race Discrimination and Harassment  Hostile workirenwnent Sexual Harassment Religious Discrimorati
Covenants Not to Compete Employment Torts NegligHiring Supervision and Retention
Florida Civil Rights Act Disability Discrimination Retaliation Pregnancy Discrimination
Family Medical Leave Wage & Hour Requirements itdjr Constructive Discharge
Failure to Promote ERISA Sarbanes-Oxley Compka Workers’ Compensation
Whistle Blower Claims Business Mergers/Restruaigri Job Eliminations Reductions in Workforce

COLLECTIVE BARGAINING - Your NuLawyer Designated Law Firm has experiergg@esenting companies negotiating collective &iaigg agreements. Whether its a
first time contract or a renewal of an agreemetgraf relationship with a union for many years,yduLawyer Designated Law Firm has the experienaguide you through
this process to obtain results that translate tjréc your bottom line. And, they can guide youiletpreserving harmonious relationships with yoopéoyees. Your
NuLawyer Designated Law Firm has the experienadradt language dealing with topics such as the¥ahg:

Management Rights Dues Check-off Unienusity Work Rules

Arbitration Procedures Non-discrimination Seniority Grievance and Arbitration
Hours of Work Overtime Call-in and Shkap Time Temporary Assignments
Leave of Absence Military Leave Duratiaf Agreement Favored Nations Clause
Funeral Pay Vacations Wage Schedules Premium Time

Insurance Benefits and Pension BulletinrBsa Special Protective Equipment Safety

Holidays Reductions in Work Discipliaed Discharge Strikes and Slowdowns
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PART V ~ OUTLINE OF LEGAL COVERAGE
(Continued)

DISPUTE RESOLUTION PROGRAMS - Today, arbitrations are not limited to companiethwinions. More and more non-union employers aetielg to institute dispute
resolution programs or enter into arbitration agreets with employees in order to prevent employrfiggation in the courts. Employers often findgtapproach to be
quicker, less expensive, and less disruptive topaomy operations. Often employers and employeesdiotply want a fair and impartial decision to theispute, the sooner the
better. Arbitration provides that opportunity. YdduLawyer Designated Law Firm can advise you oo internal and external dispute resolutionami Your NuLawyer
Designated Law Firm can draft arbitration agreemanid assist in presenting the new system to em@doyAdditionally, they can represent your compatrarbitrations

When arbitrating a dispute in a union contract, you NuLawyer Designated Law Firm will exclusively represent your company and its management.

DRUG TESTING - Your NuLawyer Designated Law Firm can assistryaampany in developing substance abuse and dstiggepolicies and advise on these issues.
Additionally, your NuLawyer Designated Law Firm cadvise employers and/or conduct management teaamid review of personnel policies and procedurehis critical
area.

EMPLOYEE BENEFITS - Your NuLawyer Designated Law Firm can litigatedoyee benefit and ERISA disputes. Additionallpuy NuLawyer Designated Law Firm has
also developed close working relationships witbragys that specialize in preparing and advisinglepee benefits and other ERISA matters such agi@lans, pension
and profit sharing plans, corporate transactioetirement and deferred compensation plans, medieatal, life insurance, severance and other welianefit plans. Your
NuLawyer Designated Law Firm can make sure thatgeiithe help you need to navigate these compléeger changing issues.

EXECUTIVE CONTRACTS/SEVERANCE - Your NuLawyer Designated Law Firm can advise gata full range of employment agreements. Theyasaist you if you
need to draft and/or implement employee agreensausrding to your unique employment arrangememiaddition, your NuLawyer Designated Law Firm capresent your
executives and professionals, in drafting, negotigand reviewing employment agreements, severpackages and golden parachutes.

EMPLOYMENT COUNSELING - Your NuLawyer Designated Law Firm will work witfou before the dispute arises. They try to propose solutions that achieve the
company'’s objective, but in a manner that protécts the risks of litigation. In doing so, they e available to counsel with human resourcesassibnals, or company
management, supervisors, personnel directors-loouse counsel on a daily basis. Your NuLawyerdyeged Law Firm helps ensure that your companysbécient
grounds to make employment decisions with good aheruation that will withstand a jury's scrutiny.

FAMILY MEDICAL LEAVE - The Family and Medical Leave Act (FMLA) impossgnificant restrictions on a covered employer&atment of eligible employees who
request, take and return from leave. Because thHeARMa complex statute, with many important metlieave issues still unanswered, the FMLA remaimsi@a where
sound, practical, preventive advice can pay divildeto employers. Your NuLawyer Designated Law Fian advise you regarding the FMLA'’s notice, pastamd record
keeping requirements. In addition, they can helgr yusiness evaluate and process leave requestieger charges of FMLA discrimination filed withet Department of
Labor as well as FMLA lawsuits filed in state aedéral courts.

HUMAN RESOURCE AUDITS - Your NuLawyer Designated Law Firm can adviseryoampany regarding the maintenance of health fitsrtkiring leave and the FMLA’s
notice, posting, certification and record keepieguirements. They have the ability to audit andere\a single or small group of personnel policiesio entire Human
Resource Department or program at your companyeifidipg on your needs, they can custom tailor ait éuat is right for your company. A normal audivolves phone
conversations and the collection of informationreriew followed by an on-site visit to your fatjli Your NuLawyer Designated Law Firm has expereeaaditing entire HR
departments including:

Pay Practices and Compensation Employee Benefifr&rs Complaint procedures Arbitration Policied Bnocedures
Employee Handbooks Personnel Policy Manuals Thied¢HProcess Termination and Appeals
Unemployment Compensation Workers’ Compensation fetpa Incentives and Fringe Benefits
Wage and Hour Requirements Record Keeping EmelMe@rale Communication Systems

NATIONAL LABOR RELATIONS ACT TRIALS (NLRB) - Your NuLawyer Designated Law Firm will work wilour company providing practical and legal labor
relations advice on issues that arise under theoh&ltLabor Relations Act and other workplace lafisey can guide your company to successfully détl union organizing
drives and election campaigns, concerted activitiaons, NLRB representation hearings, NLRB uni@bor practice charges and hearings, 10(j) irjons, and suits
brought under §301 of the National Labor Relatidont Your NuLawyer Designated Law Firm can help yultivate positive employee relations, to minimikeir risk of
union organizing. They will teach your mangers angervisors to be an effective advocate for thmipleyees so that unions become unnecessary. Thigrstand when
union organizing talk begins, or a union represénegpetition arrives from the NLRB, your compargeals a quick response with on-site help to navigatethrough your
rights as an employer. Your NuLawyer Designated Eaum is available to meet quickly with your managmt team so that you will know your rights and eggressively
make known your desire to remain non-union. Thefregience with unions and union organizing drivélsallow them to quickly evaluate your companydnerability to
union organizing. They have the experience to tyailmr managers, supervisors and Human Resourceriegd on how to avoid unionization. If union orgaas institute
litigation, they have the experience to aggresgikgbresent your interests.

NON-COMPETE LITIGATION - Your NuLawyer Designated Law Firm can prepare-nompetition agreements and give advise regarfdimger employers, hiring
employers and employees on their rights under thgsgements. They have considerable experiendigiting non-compete agreements where both injanstand damages
are sought.

OCCUPATIONAL SAFETY AND HEALTH ACT (OSHA) - Your NuLawyer Designated Law Firm can repres@nir company in matters relating to OSHA compliance
issues, including, developing safety and healtlynms and policies, advising during OSHA compliaimspections, responding to OSHA citations, anddliag disputes
with, and trials before, the U.S. Occupational 8efed Health Review Commission. Additionally, yrean defend your company against claims of wiliolations and of
discriminatory treatment under OSHA. Unions atténgpto organize often use safety issues as an miggnveapon. Their experience with safety issulesva them to
anticipate and resolve these issues before thegta#mployee moral and attract employees to uréioizs.
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PART V ~ OUTLINE OF LEGAL COVERAGE
(Continued)

WAGE & HOUR - Your NuLawyer Designated Law Firm can adviserysampany on compliance with the Fair Labor Stadslact (the Wage Hour law or FLSA), Florida’s
Child Labor Laws, the New Florida Minimum Wage Late Service Contract Act, the Davis-Bacon Act #ralPortal-to-Portal Act. They will assist your quemy with
implementing policies that cover

Creating, revising, and auditing wage and overjiokcies Proper classification of exempt, nonexeamt independent contract workers
Reviewing overtime pay calculations Structurimgnenissions, bonuses, incentive payments and otimepensation programs

PERSONNEL POLICIES/PROCEDURES - Your NuLawyer Designated Law Firm has experiedesigning personnel policies and procedures tleathgte fair treatment in
the workplace. Their experience ranges from cordgdtll audits of all areas of human resourcepriparing single policies. We have prepared aniéwed employee
handbooks and personnel policies for legality. YMutawyer Designated Law Firm has experience witth bave drafted and reviewed personnel policiespgodedures in
the following areas:

No solicitation rules Disciplinary procedures Waace rules Sexual harassment
Workplace harassment Family Medical Leave Act auveepolicies Personal leaves of absence
Drug testing Substance abuse Attendance fidoernization

Hiring of relatives Company policy on unions ff @uty employees Record keeping policies

SUPERVISORY/MANAGEMENT TRAINING - Your NuLawyer Designated Law Firm can provide aciglezed training program for managers and supersisn a wide
assortment of labor and employment law topics. iQféenployment litigation is a result of the actianstatements of a frontline supervisor. Whethrerat an employee will
support an outside labor organization, also depéedsily on the employee’s relationship with thisimediate supervisor. Your NuLawyer Designated [FEmn can design a
strong, proactive training program to avoid legadts and litigation for your company. The best wawin an employment lawsuit is not to be involleane. Your NuLawyer
Designated Law Firm can conduct training programthe following areas:

Union Avoidance: How to Stay Union-Free What Swisers Can and Cannot Say and Do Concerning Unions Sexual Harassment
The Americans With Disabilities Act Family Medida¢ave Act — How Does It Involve You Leadership

How to Conduct Performance Appraisals Recent Tiecles and Trends in Union Organizing Activity irofitla Diversity Awareness
Conducting Investigations in the Workplace AlteivaDispute Resolution Policies and Agreements tikating Employees
How to conduct an Audit of Human Resources Wager His@mptions and Compliance Effective Commundcat
Positive Discipline Positive Personnel Practiteavoid Labor Unions Conflict Management
Team Building Goals & Goal Setting Busin&skics

Work Place Violence Mentoring FacilitatiSkills
Managing Performance Conducting Effective Meeting Handling Complaints
Conflict Management Training Employees B&adety

Decision Making Time Management Problenvibgl
Managing Stress Government Regulations Sueervisor | & 11

UNION ORGANIZING - Your NuLawyer Designated Law Firm will work with ypcompany to provide practical and legal laboatiehs advice on issues that arise under
the National Labor Relations Act and other workpléaws. They can guide your company to successfieiiy with Union organizing drives and election paigns, concerted
activity situations, NLRB representation hearindsRB unfair labor practice charges and hearing$j) 1@junctions, and suits brought under §301 &f National Labor
Relations Act. They will help you cultivate posiiemployee relations, to minimize their risk ofemobrganizing, and teach your mangers and supesviede an effective
advocate for their employees so that unions beagmecessary.

WORKPLACE HARASSMENT - Your NuLawyer Designated Law Firm has experiencpravention, personnel policies, training and &tign of harassment claims
including sexual and racial harassment. They cawigle managerial training, advice on personnelopedi and procedures, and litigate harassment claéfwse all federal and
state courts and administrative agencies, frorhdadarts to the U.S. Supreme Court.

PART VI ~ CONDITIONS & EXCLUSIONS

1) Any MEMBER who initiates or participates in a lawtsagainst NuLawyer or any of its affiliates, ornamed as a defendant or respondent in a lawstidted by
NuLawyer or any of its affiliates, shall be spexdfiy excluded from receiving coverage under anyefiie of this Plan related to such lawsuit.

2)  Any acts, occurrences or conditions that existéor po the MEMBER enrollment, shall be considered-Existing Conditions, and are specifically exeldd

3) Any legal matter not specifically covered or inchadin Part V ~OUTLINE OF LEGAL COVERAGE of the Planexcluded.
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